Buying Something Online on the Condition You Will not

Return it
Darulifta Ahlesunnat

(Dawateislami)
Question

What do the scholars of Islam say regarding the following matter: Zayd saw a suit on the
website of a major clothes brand and then purchased it. The suit was delivered to his home
the next day. He liked the suit when he saw it online, but when he saw it in person, it no
longer appealed to him.

It is clearly written on the store’s website that once the clothing has been delivered, it can
only be returned in the event of a defect. The suit cannot be returned after its delivery due to
being disliked by someone. Therefore, view all images carefully from all angles.

It is only after accepting these terms that the transaction is complete. In this case, according
to Sharia, will Zayd have a choice to return the suit?

Additionally, he phoned the store for more information. The selected suit was available in
the store; therefore, the order for delivery was given. Also, when returning the suit, who will
pay for the delivery costs; Zayd or the store?
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In the scenario mentioned above, due to possessing the option of inspection(Khiyar e
Ru’yah), Zayd has the choice to return the suit. This applies even if he accepted the terms of
no return, as looking at an image of a thing is not the same as viewing the thing itself. As he did
not see the suit in person, and after he saw it, he disliked it; according to the Sharia, he can return
it.

[t is mentioned in a Hadith:
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Translation:Whosoever purchased something that he did not see, then he has a choice once
he sees it. if he wishes he may buy it, and if he wishes he may leave it.!

It is written in al-Durr al-Mukhtar:
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In reference to this, Radd al-Muhtar mentions:
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In Al-Hindiyyah it is stated:
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1 Sunan al-Bayhaqi, vol. 5, p. 268
2 Radd al-Muhtar, vol. 7, p. 155



The seller’s condition of no return prior to the buyer’s direct viewing of the item is
invalid(Batil), even if the buyer accepts this. This is because the option of inspection cannot
be fulfilled prior to seeing the item, and the condition to drop this option of inspection prior
to its establishment is invalid itself.

The seller’s stipulation of the condition of no return prior to the buyers viewing, and the
buyers’ acceptance of this condition, is invalid and void.

When the buyer sees the suit, he will have the option of inspection. After viewing, he can he
either go ahead with the transaction or annul it.

It is written in Al-Hidayah:
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Fath al-Qadir says the following regarding this:
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‘Allamah Ibn ‘Abidin al-Shami aziz 43312225 makes the following comment on Imam Ibn
al-Humam’s azic a3J13525 statement:
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It is mentioned in Al-‘Inayah:
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In is stated in Bahar-i-Shari‘at:

If the buyer expresses his acceptance before viewing, or declares that he has annulled his
choice, he still has the right to rescind after seeing the item. This choice can only be attained
at the time of viewing; there was no such choice prior to viewing. Therefore, declaring it to be
void holds no value.®

The cost of returning the suit will be covered by Zayd, whether he sends it back via a
courier or other means.

It is written in Al-Hindiyyah:
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